


 

Page 2 of 41 

 

A. INSTRUCTIONS TO BIDDERS 
 
INTRODUCTION 
 
UNICEF, the United Nations Children’s Fund, is an international, inter-governmental organization 
established by the General Assembly of the UNITED Nations by resolution No. 57 of 11 December, 1946, 
as a subsidiary organ of the United Nations, having its headquarters in New York, with office in over 160 
countries spanning 260 locations. 
 
UNICEF works with governments, civil society organizations, and other organizations around the world 
to advance children’s rights to survival, protection, health, development and participation and is guided 
by the Convention on the Rights of the Child.  
 
 

A.1 ADMINISTRATIVE INSTRUCTIONS 
 

1.  PURPOSE OF THE RFPS 
 
1.1  The purpose of this Request for Proposal for Services (RFPS) is to receive proposals for 
consultancy services to expand mapping of research and evidence entities in UNICEF’s Regions as 
specified in the Terms of Reference. 
 
1.2  UNICEF requests bidders to provide complete proposals covering all aspects of this RPFS.  The 
services required from successful bidder, scope of work and project schedule are detailed in  
the Terms of Reference. 
 
1.3  UNICEF intends to award contracts on a fixed-price basis for delivery of the services contracted 
and include a lump sum, if applicable, for travel related to delivery of services. 
 
2.  RFPS SCHEDULE 
 
2.1 The planned schedule of the RFPS process is as follows: 
 

RFPS advertised 9 August 2019 

Deadline for requests for additional 
information/clarifications about RFPS content or 
conditions 

26 August 2019 

Responses provided to all questions 30 August 2019 

RFPS closing date 6 September 2019 

Opening of bids  9 September 2019 

Evaluation period 9-20 September 2019 

Anticipated contract award notice 20 September 2019 

Consultant contracted 1 October 2019 
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3. RFPS RESPONSE FORMAT 
 
3.1  All proposals must be submitted in English and in PDF Adobe Acrobat format and sent by email 
and shall reach UNICEF Office of Research-Innocenti no later than Friday 6 September 2019 at 23:59 
Florence local time (GMT+1). Proposals received after the stipulated date and time shall not be 
accepted. The reference RFPS-USA-2019-503074 must be shown on e-mail subject. Proposals must be 
sent to the indicated e-mail addresses ONLY. Proposals sent to other addresses or sent by other means 
will be invalidated, even if received before the stipulated deadline. 
 
3.2  All proposals should be composed of three distinct sets of documents, on each of which the 
bidder’s name as well as the reference number must appear: 
 

- A Proposal Submission Form (file name: RFPS-USA-2019-503074-Institution name – Proposal 
Submission Form). The Proposal Submission Form should be signed by the duly authorized 
representative of the submitting institution.  

- A Technical Proposal (file name: RFPS-USA-2019-503074-Institution name – Technical proposal). 
Prices or rates shall not appear in any part of the technical proposal.  
 
These two files should be sent to research@unicef.org cc sbaikamara@unicef.org.  
 

- A Financial Proposal (file name: RFPS-USA-2019-503074-Institution name – Financial proposal).  
 
This file should instead be sent to sbaikamara@unicef.org cc lmeucci@unicef.org.   
 
Proposals submitted in a different form than the one provided in this RFPS will be rejected 

 
3.3 Bidders should ensure that files are free of viruses and not corrupt, follow the name convention 
and are in the format specified and are readable and corresponding passwords are correct. Please be 
informed that submissions can be sent in batches not to exceed UNICEF's email size quota of five (5) 
megabytes. 
 
3.5 All references to descriptive materials should be included in the response, though the 
material/documents themselves may be provided as annexes to the proposal/response. 
 
4. CONFIDENTIAL INFORMATION  
 
4.1 Information which the bidder considers confidential or proprietary must be marked clearly as 
such next to the relevant part of the text, and UNICEF will then treat such information in confidence. 
 
5.  RIGHTS OF UNICEF 
 
5.1 Please note that UNICEF may modify the solicitation documents by issuing an amendment, 
including through provision of supplementary information, for any reason and at any time prior to the 
deadline for submission of proposals, whether at its own initiative or in response to a clarification 
requested by a prospective bidder.  
 
5.2 UNICEF reserves the right to invalidate any proposal for any of the reasons mentioned above or 
to accept any item in the proposal. 

mailto:research@unicef.org
mailto:sbaikamara@unicef.org
mailto:sbaikamara@unicef.org
mailto:lmeucci@unicef.org
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5.3 UNICEF reserves the right to invalidate any proposal received from a bidder who, in the opinion 
of UNICEF, is not in a position to perform the contract. 
 
5.4 UNICEF also reserves the right to negotiate with the bidder(s) who have submitted the most 
responsive evaluated proposals. 
 
5.5 UNICEF shall not be held responsible for any cost incurred by the bidder(s) in preparing the 
response to this Request for Proposal for Services. This RFPS, along with any inquiries and responses 
thereto, and the proposals shall be considered the property of UNICEF. 
 
6. RFPS CHANGE POLICY 
 
6.1 Potential proposers are requested to indicate intention to bid by writing to 
research@unicef.org.  In your correspondence, please give the full contact name, title, address, 
telephone, fax number and email address of the individual responsible for handling this RFPS in your 
Institution/Company. 
 
6.2 Any request for information or clarifications should be submitted in writing to 
research@unicef.org by no later than 26 August 2019 clearly stating RFPS-USA-2019-503074 Q&A in the 
subject. Inquiries received after this deadline cannot be guaranteed any response.  
 
6.3  Please be informed that if the question is of common interest, the answer will be shared will all 
potential proposers who have expressed their intention to bid as indicated in 6.1.  UNICEF accepts no 
responsibility for informing any potential bidders who do not confirm in writing their intention to bid. 
 
6.4  Once received, any changes to a proposal must be received prior to the RFPS closing time and 
date. It must be clearly indicated that it is a modification and supersedes the earlier proposal, or state 
the changes from the original one. 
 
6.5  Proposals may be withdrawn in writing by sending an e-mail to research@unicef.org prior to the 
RFPS closing date. Negligence on the part of the proposer confers no right for the withdrawal of the 
proposal after it has been opened. 
 
7. PROPOSAL OPENING 
 
7.1 Due to the nature of this RFP, there will be no public opening of proposals. 
  
  

mailto:research@unicef.org
mailto:research@unicef.org
mailto:research@unicef.org
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A.2 TECHNICAL AND FINANCIAL PROPOSALS REQUIREMENTS AND CONTENT 
 

1.  TECHNICAL PROPOSAL (Mandatory) 
 
1.1 The Technical Proposal should address all aspects and criteria outlined in this Request for 
Proposal for Services, and must provide sufficient information to demonstrate compliance with the 
requirements set out in each section of this RFPS and the attached Terms of Reference. The proposal 
should not be longer than 15 pages, with CVs and supporting materials included in an annex. No page 
limit applies to the annex.  
 
1.2  The proposal shall include, in addition to the Proposal submission Form1: 
 

1. Executive summary: A Section summarizing the main features and benefits of the bidder’s 
solution and the value it will bring to UNICEF. 
 

2. Introduction and Approach: A section that introduces the Technical Proposal and 
adequately describes the approach to mapping research and evidence entities that guide 
the bidder’s overall approach to meeting UNICEF’s requirements as described in this RFPS. 
The section should also summarize previous experience with similar work and suggestions 
for how to maximize the usage and impact of consultancy outputs. Samples of or links to 
previous work in this field should be included in the proposal. 

 

3. Delivery: A section that describes in detail the strategy and work plan with milestones of 
how the proposal will fulfill the services, scope and schedule described in the Terms of 
Reference. Responses should not be a restatement of the requirements, but should be 
comprehensive, well-conceived and include detailed approaches to accomplishing tasks and 
providing the deliverables. The section should clearly describe the proposed team, including 
a description of the team roles, the number of resources who will fill each role and the 
timeline of their involvement in the project. 

 

4. Project team credentials: A section that summarizes the credentials, experience and 
capabilities of the delivery team on related projects and clearly shows how their expertise 
matches the requirements described in the Terms of Reference. A curriculum vitae of the 
people who will be directly involved in all facets of the delivery of the required services must 
be included.  Please note that substitution of team members during Project implementation 
shall be subject to the approval of UNICEF. 

 

5. Corporate profile: A section that lists the experience of the Institution/Company in relation 
to delivery of similar services on similar projects, including project scope, duration, number 
and geographic location and the years in which the work was undertaken and financial 
capacity. The section should clearly show that the Institution/Company’s expertise matches 
the requirements described in the Terms of Reference. It should also include information 
regarding quality assurance processes for delivering the briefs, including approaches taken 
to minimize negative unintended consequences. 

                                                           
1  In the event that the bidder is intending to use sub-contracting services, the same required documents as 
part of the Technical Proposal must be submitted for each sub-contractor. 



 

Page 6 of 41 

 

 

The bidder must provide the name of at least three clients to whom it has provided similar 
services.  UNICEF reserves the right to contact these references, without notifying the 
bidder. The section should also briefly summarize any previous or present contracts of the 
Institution/Company with the United Nations or any UN agencies, programmes or funds.  

 
1.3 Information that is considered a mandatory requirement of this RFPS is outlined in the attached 
Terms of Reference. 
 
1.4 It is mandatory that the Institution/Company's proposal numbering system corresponds with 
the numbering system below. All references to descriptive material and brochures should be included in 
the appropriate response paragraph, though the material/documents themselves may be provided as 
annexes to the proposal/response. 
 

1. Executive summary 
2. Introduction and Approach 
3. Delivery 
4. Project Team credentials 
5. Corporate profile 

 
1.5 The bidder must also provide sufficient information in the proposal to address each area of the 
items in the Terms of Reference to ensure the evaluation team can make a fair assessment of the 
Institution/Company based only on its proposal. 
 
2. FINANCIAL PROPOSAL (Mandatory) 
 
2.1 The Financial Proposal must provide a description of all costs related to the technical proposal 
submitted, including the following cost indications, indicated in US Dollar only: 
 

1. Costs of services and deliverables: Please provide the costs of labour that are proposed to 
meet each of the services and deliverables of this RFPS as described in the Terms of 
Reference.  
 
The calculation of fees should indicate, for all team members, the all-inclusive cost in 
US Dollars and an estimate of the time-effort to be allocated for the services, expressed in 
number of working days.  
 
Estimates for other items required by output, if any, must be detailed and listed separately.  
Institutional overhead expenses must be indicated by a percentage of the total fixed costs 
and include general and administrative expenses, and institutional overhead fee. The cost of 
services and deliverables should be presented in a format similar to the Breakdown of Prices 
in Section C.1. Financial Proposal. 
 

2. Total costs: A section summing all cost including cost of services and deliverables and 
estimated travel costs, if any. 

 
2.2 The Financial Proposal numbering system must correspond to the following numbering system: 
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1. Cost of services and deliverables 
2. Total costs 

 
2.3 UNICEF, as an agency of the United Nations is exempt from the payment of taxes by the reason 
of the UN privileges it enjoys. The offer should therefore be free of all taxes and other levies. 
 
2.4 The format shown on C.1 Financial Proposal should be used in preparing the Breakdown of 
Prices. The Financial Proposal must be organized in such a manner that it reflects the inputs shown in 
the Technical Proposal. The format includes specific expenditures, which may or may not be required or 
applicable but are indicated to serve as examples. Other sub-headings within the categories may be 
done at offeror’s discretion. 
 
2.5  Payment provisions: UNICEF’s policy is to pay for the performance of contractual services 
rendered or to effect payment upon the achievement of specific milestones described in the contract. 
UNICEF’s policy is not to grant advance payments except in unusual situations where the potential 
contractor specifies in the bid that there are special circumstances warranting an advance payment.  
UNICEF will normally require a bank guarantee or other suitable security arrangement. 
 
2.6 Any request for an advance payment is to be justified and documented, and must be submitted 
with the financial bid.  The justification shall explain the need for the advance payment, itemize the 
amount requested and provide a time schedule for utilization of said amount.  Information about your 
financial status must be submitted, such as audited financial statements at 31 December of the previous 
year and include this documentation with your financial bid.  Further information may be requested by 
UNICEF at the time of finalizing contract negotiations with the awarded bidder. 
 
3. PROPOSAL EVALUATION PROCESS AND METHOD 
 
3.1 UNICEF will set up an evaluation/selection team composed of technical and contracting 
representatives. Following the submission of the proposals, an evaluation will be conducted to assess 
the merits of each proposal.  The evaluation will be restricted exclusively to the contents of the 
proposal, references and any additional supplementary data specifically requested from the proposers.  
 
3.2  Each response will first be evaluated by UNICEF for compliance with the mandatory 
requirements of this RFPS. Responses deemed not to meet all of the mandatory requirements will be 
considered non-compliant and rejected at this stage without further consideration. 
 
3.3  Failure to comply with any of the terms and conditions contained in this RFPS, including the 
provision of all required information, may result in a proposal being disqualified from further 
consideration. 
 
3.4  At the next stage, the responses which comply with the stated mandatory criteria will be 
evaluated in accordance with the technical evaluation criteria as outlined in the Technical Evaluation 
Criteria provided below and according to the relative weighting that UNICEF ascribes to each criterion. 
 
3.5  For the proposal to be considered technically compliant, the proposer must achieve a minimum 
score of 50 Points. Proposals not meeting this minimum score will be considered technically non-
compliant and will be given no further consideration. 
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3.6  Technical reviews may also include request of additional information from proposers and 
checking of references. 
 
3.7  Only after technical review will the financial proposal be considered. The price/cost of each of 
the technically compliant proposals will be considered using the same methodology. Bidders should 
ensure that all pricing information is provided in accordance with response format section of this RFPS. 
 
3.8  The maximum number of points will be allotted to the lowest price proposal that is opened and 
compared among those Institutions/Companies that obtain the threshold points in the evaluation of the 
technical component.  All other price proposals will receive points in inverse proportion to the lowest 
price; e.g.: 
 Max. score for price proposal * Price of lowest priced proposal 
Score for price proposal X = ----------------------------------------------------------------------------------- 
 Price of proposal X 
 
All prices/rates quoted must be exclusive of all taxes as UNICEF is a tax-exempt organization. 
 
3.9 At this point, the most favorable proposals will be selected for short-listing. The proposers on 
the short list may be given the opportunity to give UNICEF an oral presentation in order to be asked 
detailed questions for clarification of their proposals. 
 
3.10 Finally, the overall score for each of the proposals is calculated based on a ratio of 70% - 30% 
between the technical and financial proposal. 
 

Maximum Points 
Technical Proposal Score 70 points 
Financial Proposal Score 30 points 
Overall Proposal Score 100 points 

 
3.11 The final selection of the winning proposal will be based on which proposals will give UNICEF the 
best overall value in terms of technical score/merit and cost, considering trade-offs between price/cost 
and technical factors. 
 
3.12 Negotiations may occur prior top awarding of a contract with the most successful proposer. 
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3.13 Technical Evaluation Criteria:  
 

The Technical Proposals will be evaluated against the following: 

REF CATEGORY POINTS 

1 Overall response: 

a. Overall concord between UNICEF requirements and the proposal. 

15 

2 Company and key personnel 

a. Team leader’s and other author(s)’ qualifications and specialized knowledge 
on research. 

b. Team  demonstrated experience and understanding of conducting research 
evidence and entities mapping. 

c. Communication and writing skills in English. 
d. Knowledge of another UN language. 

 

15 

3 The technical proposal  

a. Proposed methods, proposal’s quality, relevance and consistency with the 
objectives, criteria, typology of content outlined in the Terms of Reference.  

b. Proposed project management work plan and strategy applied to the 
contracted work and delivering all deliverables. 

c. Technical proposal is clear, detailed, and realistic and proposed staffing is 
sufficient to complete all deliverables on time. 

40 

 70 

Only proposals which receive a minimum of 50 points will be considered further. 
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A.3 RFPS TERMS AND CONDITIONS   
 
1. CONTRACTUAL PROVISIONS 
 
1.1  The resulting Contract will define all applicable authorities related to this engagement. UNICEF 
will, together with the selected contractor(s), determine the criteria for fulfillment of the contract. 
 
1.2 The resulting contract will specify deliverables and milestones for delivery of services. UNICEF 
will, together with the selected contractor, work out an acceptance plan which will help determine the 
fulfillment of the contract. 
 
1.3 Payment for travel costs, if any, will be in conformance with UNICEF’s travel guidelines.  
 
1.4 The contractor shall be paid milestone payments conforming to defined 
milestones/deliverables, to be indicated in the resulting contractual statement of work. Payment will be 
made upon UNICEF acceptance of milestones/deliverables as agreed in the forthcoming contract.  
 
1.5   Pursuant to the resulting contract, the Contractor shall provide the services of the personnel 
specified in the proposal, and the contractor shall be responsible for providing replacements of similar 
ability and with similar qualifications. In such cases, the Contractor shall notify UNICEF in writing, for 
prior approval, stating: 
 

• The reason for replacing the person(s) originally assigned to the project 

• The names and CV of the proposed replacements 

• Such written notice shall be forwarded to UNICEF at least 15 days in advance of the date of the 
replacement. 
 

2. PROPERTY OF UNICEF 
 
2.1 This Request for Proposal for Services, inquiries and answers and the Proposals are considered 
the property of UNICEF and all materials submitted in response to this Request shall remain with 
UNICEF. UNICEF shall not be held responsible for any cost incurred by the Proposer in preparing the 
response to this request for Proposal for Services.   
 
3. MOST FAVOURED PRICING  
 
3.1 The rates quoted by the successful proposer shall be locked in for the duration of the resulting 
Institutional/Corporate Contracts.  However, if at any time during the validity period of any resulting 
Institutional/Corporate Contracts, the successful proposer offers to provide services as defined herein at 
a price/rate lower than the price/rate(s) effective under the Institutional/Corporate Contracts to any 3rd 
party, the supplier shall thereafter offer the same price/rate(s) to UNICEF under the LTAS and/or 
Institutional/Corporate Contracts. 
 
3.2 The successful proposer is obligated to advise UNICEF, without any delay in the event that any 
lower pricing/rate (s) is offered to any 3rd party. 
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3.3  In the event that the successful proposer fails to notify UNICEF and reduce its price(s) 
accordingly, UNICEF reserves the right to, with immediate effect, terminate the Institutional/Corporate 
Contracts. 
 
3.4  Proposers are requested to confirm any discounts applicable to their proposals. 
 
3.5  Proposers are requested to confirm any further discounts available for payment before UNICEF 
standard payment terms i.e. net 30 days. 
 
4. VALIDITY OF PROPOSALS 
 
4.1 Proposals should be valid for a period of not less than 90 days after proposal opening date, 
unless otherwise specified in the Specific Terms and Conditions. Proposers are requested to indicate the 
validity period of their proposal, as UNICEF may issue contracts against the most responsive evaluated 
proposal if requests for identical services are received from our offices/divisions during the proposal 
validity period. UNICEF may also request the validity period to be extended. 
 
5. UNICEF GENERAL TERMS AND CONDITIONS FOR INSTITUTIONAL/CORPORATE CONTRACTS 
 
5.1 The UNICEF General Terms and Conditions for Institutional/Corporate Contracts included in this 
RFPS will form part of any resulting contract. 
 
6. FULL RIGHT TO USE AND SELL 
 
6.1 The proposer warrants that it has not and shall not enter into any agreement or arrangement 
that restrains or restricts UNICEF rights to use, sell, dispose of or, otherwise, deal with any item that may 
be acquired under any resulting Contract. 
 
7. REFERENCES 
 
7.1 The proposer is requested to provide the name of at least three (3) clients to whom it provides 
consultancy services. UNICEF reserves the right to contact these references, without notifying the 
proposer. 
 
8. PROPOSER'S REPRESENTATIONS 
 
8.1 The proposer represents and warrants that it has the personnel, experience, qualifications, 
facilities, financial resources and all other skills and resources to perform his or her obligations under 
any resulting Contract. 
 
9. UNICEF RIGHTS 
 
9.1 UNICEF reserves the right to: 
 

• Request additional supporting or supplementary data from the proposers. 

• Reject any or all proposals for reasons mentioned above, or, unless otherwise specified by 
UNICEF or the Proposer, to accept any item in the Proposal in whole or in part 
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• Reject any proposal received from a proposer who, in the opinion of UNICEF is not in a position 
to perform the contract. 

• Negotiate with the Proposer(s) who have submitted the most responsive evaluated proposals. 

• Make multiple arrangements for any items/services where, in the opinion of UNICEF, the most 
responsive evaluated Proposer cannot fully meet the requirements or if it is deemed to be in 
UNICEF’s best interest to do so.  

• Contact any or all references supplied by the proposer. 

• Arrange interviews with the proposed Project Team/Consultants. 
 
10. AWARD / ADJUDICATION OF PROPOSALS 
 
10.1 The Institutional/Corporate Contract (s)/ for Services will be awarded to the Proposer offering 
the most responsive evaluated proposal and whose services are commercially and technically 
acceptable, and whose Proposal is in compliance with all Instructions, Specific Terms and Conditions, 
Special Notes and General Terms and Conditions contained in the RFPS, providing the Proposal is 
reasonable and it is in the interest of UNICEF to accept it. 
 
10.2 UNICEF reserves the right to make multiple arrangements for any item(s)/services where, in the 
opinion of UNICEF, the most responsive evaluated Proposer cannot fully meet the requirements or if it is 
deemed to be in UNICEF's best interest to do so.  Any arrangement under this condition will be made on 
the basis of the most responsive, second most responsive and third most responsive, etc. evaluated 
proposal which meets all the requirements stated in the RFPS document. 
 
10.3 In case of an award, Proposers who have not previously received Institutional/Corporate 
Contracts from UNICEF may receive an Institutional/Corporate Contract for a limited service / period 
until satisfactory performance is established. 
 
11. SUPPLIER REGISTRATION 
 
11.1 Proposers are required to register with UNICEF before an award can be made. If you have not 
already done so, please register via the UNGM website: http://www.ungm.org and follow the 
instructions. 
 
11.2 The Institution must have juridical personality and need to present a copy of certificate of 
incorporation before a contract is awarded. 
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A.4 GENERAL PROVISIONS 
 
1. GENERAL SERVICES ADMINISTRATION (GSA) FOR USA VENDORS ONLY 
 
1.1 In the event that the Contractor offers a lower price to the General Services Administration 
(GSA) of the federal government of the United States of America for similar services, UNICEF shall be 
entitled to same lower price. The attached UNICEF General Terms and Conditions for 
Institutional/Corporate Contracts shall have precedence. 
 
2. CONTRACTUAL ARRANGEMENTS WITH UNITED NATIONS AND/OR AGENCIES 
 
2.1 UNICEF is entitled to receive the same pricing offered in contracts with the United Nations 
and/or its Agencies. The attached UNICEF General Terms and Conditions for Institutional/Corporate 
Contracts shall have precedence. 
 
3.  MOST FAVOURED CUSTOMER PRICE/RATE CERTIFICATION 
 
3.1 By submitting an offer the proposers certify that UNICEF, for Contracts resulting from this 
Request for Proposal for Services, is not being charged more than other clients for similar services and 
similar quantities and within similar circumstances. 
 
4. LIQUIDATED DAMAGES 
 
4.1  For late delivery of items/services or for items/services which do not meet UNICEF's 
specifications/requirements and are therefore rejected by UNICEF, UNICEF shall be entitled to claim 
liquidated damages from the successful proposer, and deduct 0.5% of the value of the items/services 
pursuant to Institutional/Corporate Contract, per additional day of delay, up to a maximum of 10% of 
the value of the Institutional/Corporate Contract. The payment or deduction of such liquidated damages 
shall not relieve the successful proposer from any of its other obligations or liabilities pursuant to any 
Institutional/Corporate Contract. 
 
5. ORDER OF PRECEDENCE 
 
5.1  The UNICEF General Terms and Conditions for Institutional/Corporate Contracts to this RFPS 
shall apply to any resulting LTAS and/or Institutional/Corporate Contracts. In the case of any 
inconsistencies, the following order of precedence shall prevail: 
 

(a)  UNICEF General Terms and Conditions for Institutional/Corporate Contracts; 
(b)  LTAS/Institutional/Corporate Contract. 

 
6. UNETHICAL BEHAVIOUR 
 
6.1  UNICEF strictly enforces a policy of zero tolerance concerning unethical, unprofessional or 
fraudulent acts of UNICEF suppliers / contractors.  Accordingly, any registered company that is found to 
have undertaken unethical, unprofessional or fraudulent activities will be suspended or forbidden from 
continuing business relations with UNICEF. 
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7. CORRUPT AND FRAUDULENT PRACTICES 
 
7.1 UNICEF requires that all suppliers / contractors associated with this Institutional/Corporate 
Contract observe the highest standard of ethics during procurement and execution of the work. In 
pursuance of this policy UNICEF 
 

(a)  Defines for the purpose of this provision the terms set forth as follows: 
 

(i) 'corrupt practice' means the offering, giving, receiving or soliciting of anything of value to 
influence the action of a public official in the procurement process or in the execution of a 
contract, and 
 
(ii) 'fraudulent practice' means a misrepresentation of facts in order to influence a 
procurement process or the execution of a contract to the detriment of the client, and 
includes collusive practice among proposers (prior to or after bid submission) designed to 
establish bid prices at artificial non-competitive levels and to deprive the client of the benefits 
of free and open competition; 

 
(b)  Will reject a proposal for award if it determines that the selected supplier / contractor has 

engaged in any corrupt or fraudulent practices in competing for the contract in question; 
 

(c)  Will declare a supplier / contractor ineligible, either indefinitely or for a stated period of time, 
to be awarded a UNICEF-financed contract if at any time it determines that it has engaged in 
any corrupt or fraudulent practices in competing for, or in executing a UNICEF-financed 
contract. 

 
8. GUIDELINES ON GIFTS AND HOSPITALITY 
 
8.1 Suppliers / contractors shall not offer gifts or hospitality to UNICEF staff members. Recreational 
trips to sporting or cultural events, theme parks or offers of holidays, transportation, or invitations to 
extravagant lunches or dinners are also prohibited. 
 
9. POST-EMPLOYMENT RESTRICTIONS 
 
9.1 The United Nations (UN) has established restrictions on employment of (former) UN staff who 
have been involved in the procurement process as per bulletin ST/SGB/2006/15. 
 
9.2 For a period of one year following separation from service, former staff members who have 
participated in the procurement process for the UN before separation of the service are prohibited from 
seeking or accepting employment with, or otherwise accepting any form of compensation or financial 
benefit from, any UN contractor or vendor of goods and services, regardless of location, which conducts 
business with the UN or seeks to do so and with whom such staff members have been personally 
involved in the procurement process during the last three years of service with the UN. 
 
9.3 For a period of two years following separation from service, former staff members who have 
participated in the procurement process for the UN before separation of the service are prohibited from 
knowingly communicating with, or appearing before, any staff member or unit of the UN on behalf of 
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any third party on any particular matters that were under their official responsibility relating to the 
procurement process during the last three years of their service with the UN. 
 
9.4 The United Nations respectfully requests all contractors and vendors to adhere to these 
regulations. Any UN contractor or vendor who offers employment, hires or otherwise compensates staff 
members in violation of the provisions of the bulletin may be subject to having its registration as a 
qualified vendor with the UN barred, suspended or terminated, in accordance with UN procurement 
policies and procedures. 
 
10. DISCLOSURE OF SANCTIONS OR TEMPORARY SUSPENSION 
 
10.1 Only suppliers found to be responsible or conditionally responsible are eligible to be awarded 
UNICEF contracts and/or to bid on UNICEF solicitations. To be deemed a responsible supplier with whom 
UNICEF will conduct business, a supplier should not be suspended, debarred, or otherwise identified as 
ineligible by any organization within the World Bank Group or any other International or UN 
Organization. Suppliers are therefore required to disclose to UNICEF whether they are subject to any 
sanction or temporary suspension imposed by the World Bank Group or any other International or UN 
Organization. 
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B. TERMS OF REFERENCE 
 

Consultancy to Expand Mapping of Research and Evidence Entities in UNICEF’s Regions  
 

Research Facilitation & Knowledge Management Unit 
 

1. Background 
 
UNICEF’s country and regional offices that seek to commission research and evidence generation are 
often pointed towards well-known international research institutions, including universities and global 
consultancy firms. In response to frequent requests from field colleagues, the Office of Research-Innocenti 
(Innocenti) has decided to develop an overview of research and evidence entities in UNICEF’s regions to 
facilitate identification, recognition and better use of talent from quality local research and evidence 
entities, particularly in programme countries.  
 
Various external mapping efforts or rankings of research entities exist. However, these efforts are often 
mainly focused on academic quality indicators and are based on differing methodologies. Moreover, 
existing efforts lack a specific focus on child rights in international development. It is therefore valuable 
to develop a customized product that could guide UNICEF staff towards partnerships with research and 
evidence entities that are based in UNICEF’s regions and work in thematic areas that are relevant to the 
work of UNICEF, such as child protection, social and economic policy, education, health/nutrition, WASH, 
gender, C4D, migration, climate change etc. in both stable and fragile/humanitarian contexts. 
 
The objective of this project is to inform UNICEF staff, particularly from country and regional offices, about 
research and evidence entities (defined here as think tanks, universities, consultancy firms and other 
institutes that generate or facilitate research and evidence generation, communication and use) in 
UNICEF’s regions to strengthen and diversify the supply base for potential research and evidence 
partnerships. In addition to conducting primary research in areas of thematic interest to UNICEF, such 
entities could also undertake related research facilitation activities including for example:  evidence 
synthesis, impact evaluation, data collection and analysis, evidence-informed policymaking and advocacy, 
research communication/uptake, research impact assessment, research quality assurance and ethical 
review, research capacity-building and training etc.  It is accepted that in many instances, it may be hard 
to draw hard boundaries between entities with research/research facilitation expertise and those with 
broader data and evaluation related evidence expertise, so in cases of uncertainty, such entities will also 
be included. 
 
The project has been divided into four phases. Phases 1 and 2 have been undertaken by the internal 
UNICEF-Innocenti Research Facilitation and Knowledge Management unit, in collaboration with regional 
office colleagues, and are described below: 
 
Phase 1: Exploring the value of and the need for a mapping of research and evidence entities in UNICEF’s 
regions with regional research focal points and identification of existing mapping efforts. 
 
Phase 2: Internal review of documentation to identify initial research and evidence entities. First, 
through desk review of existing UNICEF sources (earlier regional mapping efforts, Long Term 
Agreements, UNICEF publications etc.) initial regional lists have been compiled. Second, based on these 
lists, regional office and country office colleagues have identified and added partners that they worked 
with before, stated whether they would recommend these to UNICEF colleagues, and specified 
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additional metatags. As a result, an internal prototype Excel database of entities has been compiled with 
additional information (metatags) for different variables (entity type, location, thematic expertise, 
technical expertise, affiliation, language etc.). 
 
The first phases of the project have resulted in an internally verified mapping of recommended research 
and evidence partners. However, this mapping only reflects currently available knowledge within UNICEF 
and it would be valuable to complement this with newly identified, quality-assured sources of expertise 
through external validation, ideally drawing upon and/or supplementing information contained within 
existing directories or databases. 
Therefore, Innocenti is seeking an institutional Consultant to expand the internal prototype Excel 
database (Phase 3). The output of this consultancy will then feed into the production of a searchable 
digital directory and a visual, interactive network map of research and evidence entities in UNICEF’s 
regions, available on the UNICEF intranet (Phase 4). It is not envisaged that these products would be made 
available as an open source product on the UNICEF-Innocenti website due to the sensitive nature of the 
internal quality assurance and recommendation system.  However, factual information on additional 
research and evidence entities collated through the mapping may be used to supplement an existing 
institutional directory or similar product owned by the Consultant with a child right lens, on the condition 
that such a product is made available as an open-source global public good and that no indication of 
quality assurance or endorsement by UNICEF is given. 
 
2. A brief description of the task  
 
The Consultant will be tasked to complete Phase 3 of the project: 
 
Phase 3: Expansion of the list of internally identified research and evidence entities. An institution with 
expertise in mapping global South- based research and evidence entities in multiple regions will be 
contracted to tailor their existing knowledge to include a more specific child rights lens to complement 
the internal prototype Excel database of research and evidence entities that has been compiled in Phase 
2.  This should not attempt to be a comprehensive mapping of all research and evidence entities but rather 
focus on those that are recognized as producing high-quality outputs or activities. Institutions are asked 
to demonstrate their methodological approach to assessing and documenting the quality of research and 
evidence entities as part of their proposal (subject to final approval by UNICEF).  
 
The Consultant will also be required to complete the internal prototype Excel database with additional 
information (metatags) for different variables (entity type, location, thematic expertise, technical 
expertise, affiliation, language etc.) and fill in gaps that have remained after Phase 2. 

 
3. Objective(s): 

 
The objectives of the Consultancy are to:  
 

(i) Tailor existing expertise in mapping global South-based research and evidence entities to 
include a more specific child rights lens and support expansion of the internal prototype Excel 
database of research and evidence entities. 
 

(ii) Complete the internal prototype Excel database with additional information (metatags) for 
different variables (entity type, location, thematic expertise, technical expertise, affiliation, 
language etc.) and fill in gaps that have remained after Phase 2. 
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4. Specific activities to be completed to achieve the objectives: 
 
This task will involve initial review of the UNICEF internal mapping and complementing this mapping 
with additional relevant research and evidence entities of high quality. The Consultant is expected to 
tailor existing expertise in mapping global South-based entities to include a more specific child rights 
lens.  
 
It is important that the additional entities identified meet the inclusion criteria below, which have also 
been used for the initial internal mapping: 
 

• Research and evidence entities that are based in UNICEF’s programme countries in the seven 
UNICEF regions (East Asia and Pacific, Europe and Central Asia, Eastern and Southern Africa, 
Latin America and the Caribbean, Middle East and North Africa, South Asia, West and Central 
Africa) 

 
• Entities that 1) generate research and evidence; or 2) facilitate research and evidence 

generation, communication and use in areas that are relevant to the 5 Goal Areas of UNICEF’s 
Strategic Plan (not only limited to research and evidence on children): 
 
1. Every child survives and thrives (e.g. health, HIV/AIDS, immunization, nutrition, emergencies 

and humanitarian affairs) 
2. Every child learns (e.g. education, early childhood development, adolescent development) 
3. Every child is protected from violence and exploitation (e.g. child protection, human rights) 
4. Every child lives in a safe and clean environment (e.g. WASH, environmental and climate 

change) 
5. Every child has an equitable chance in life (e.g. social and economic policy, social inclusion, 

gender) 
 
5. Specific Deliverables and Timeline: 
 
5.1 Deliverables  

 
The Consultant is to deliver an updated Excel database with an expanded mapping of quality research and 
evidence entities that meet UNICEF’s inclusion criteria, with expanded and identified metatags. 

 
5.2 Indicative Project timeline 

 

Restricted competitive call for proposals Call issued with deadline of 6 
September 2019 for applications 
including CV and short proposal  

Proposal review and Consultant contracting  By 30 September 2019 

Assignment begins 1 October 2019 

Expansion of the list of internally identified research and evidence 
entities (Phase 3) 

1 October 2019- 31 December 2019  

Contract finalized 6 January 2020 

Payment (100% upon satisfactory delivery of final deliverable) 6 January 2020 

https://www.unicef.org/where-we-work
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5.3 Roles and responsibilities of the Consultant (s) 
 
The Consultant is responsible for meeting the deadline for the deliverable outlined in section 5.1 on time. 
Should the Consultant not be able to meet the deadline they must advise UNICEF in writing at least one 
week in advance. The Consultant must respond to all deliverable related questions by UNICEF within one 
week. 
 
6. Qualifications and/or specialized knowledge/experience required and desirable for undertaking 

the assignment 
 
This consultancy is open to Institutional Consultants, throughout this document referred to as “The 
Consultant”.  Given the nature of this consultancy, Global South-based Institutional Consultants are 
especially encouraged to submit a proposal. 
 
Essential requirements: 
 

• Expertise in mapping global South-based research and evidence entities in multiple regions. 

• Demonstrated experience in developing and managing a database to collect information about 
research and evidence entities including relevant knowledge management expertise. 

• Excellent existing networks and professional working relationships amongst research and 
evidence entities in the global South 

• Demonstrated technical expertise and work experience amongst team members in research, 
research facilitation and related evidence functions 

• Technical expertise and professional credibility to make quality-assurance judgements about the 
skillsets of research and evidence entities of potential relevance to UNICEF 

• Understanding of child rights according to the UN Convention on the Rights of the Child. 

• Experience of working with the United Nations or with other international organizations in the 
international development or child rights sector. 

• Excellent English oral and writing skills.  

• Ability to review websites and related promotional materials of research and evidence entities in 
three or more UN Languages (English, Spanish, French, Chinese, Arabic) 
 

7. Duration of the contract 
 
This contract is to commence on 1st October 2019 and will expire on 6th January 2020 (3 months) 
 
8. Work arrangements 
 
The Consultant’s key contact will be Kerry Albright, Chief, Research Facilitation and Knowledge 
Management Unit at Innocenti. Relevant staff from the Research Facilitation and Knowledge Management 
Unit and UNICEF’s Regional and Country Offices will be consulted throughout the process. 
 
The Consultant is to direct all queries, ideas, drafts and other deliverables to Ms Albright, who will share 
them with colleagues at the Office of Research - Innocenti and with other UNICEF colleagues. 
Communication is to take place over email, the phone or Skype.  
 



 

Page 20 of 41 

 

The Consultant is to participate in teleconferences as requested by UNICEF’s Office of Research-Innocenti.  
No budget will be allocated to the Consultant for telephone calls or internet usage. However, Innocenti 
will initiate telephone calls and teleconferences whenever possible. 
 
The Consultant is to work remotely, from a location (s) of their choice, so long as all deliverables are 
delivered on time.  No international travel is foreseen as part of this Consultancy. 
 
9. Payment Schedule 
 
The Consultant/Institution will be paid by UNICEF in one installment. The invoice will be paid upon the 
successful and timely completion of the deliverable outlined above as agreed by UNICEF. 
 
The Consultant/Institution must send an invoice on 31st December 2019 via email to Kerry Albright made 
out to:  Ms. Kerry Albright, Chief, Research Facilitation and Knowledge Management Unit, UNICEF Office 
of Research – Innocenti, Piazza SS Annunziata, 12 - 50122 Florence, Italy, +39 055 20 33 
350/kalbright@unicef.org 
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C. PROPOSAL FORMS 

 
C.1 PROPOSAL SUBMISSION FORM 

 
We, the undersigned, are hereby submitting our Proposal in response to RFPS-USA-2019-503074, which 
includes a Technical Proposal and a Financial Proposal sent under separate files.  
 
We accept that UNICEF General Terms and Conditions for Institutional Corporate Contracts and any 
other Specific Terms and Conditions detailed in this RFPS will apply to any contract resulting from this 
RFPS. 
 
We fully understand and recognize that UNICEF is not bound to accept this proposal, that we shall bear 
all costs associated with its preparation and submission and that UNICEF will in no case be responsible 
or liable for those costs, regardless of the conduct or outcome of the evaluation. 
 
 
 
Signature: _______________________________________ 

Date: _______________________________________ 

Name of authorized representative: _______________________________________ 

Title: _______________________________________ 

Institution Name: _______________________________________ 

Postal Address: _______________________________________ 

Telephone No.: _______________________________________ 

Fax No.: _______________________________________ 

Email Address: _______________________________________ 

Currency of Proposal: _______________________________________ 

Validity of Proposal (not less than 90 days): _______________________________________ 

 
UNICEF standard payment terms are net 30 days upon receipt of invoice.  
 
Please indicate which of the following discount rates are offered by you for shorter payment terms.  
10 days: 3.0% ____ 15 days 2,5%_____ 20 days 2%____ 30 Days net_____ Other  _____  
 
Other discounts:  _______________________________________  
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C.1 FINANCIAL PROPOSAL  
 
The undersigned, having read the Terms and conditions of RFPS-USA-2019-503074 set out in the 
attached document,  hereby offers to execute the services specified in this document, at the price or 
prices quoted in the Breakdown of Prices.  The amounts included therein are inclusive of all taxes 
payable under the applicable law. 
 
Our Financial Proposal shall be binding on us subject to the modifications resulting from Contract 
negotiations up to the expiration of the validity of the Proposal. 
 
We understand that you are not bound to accept any Proposal you receive. 
 
Signature: _______________________________________ 

Date: _______________________________________ 

Name of authorized representative: _______________________________________ 

Title: _______________________________________ 

Institution Name: _______________________________________ 

 
 
Together with the Financial Proposal form, the Breakdown of Prices is considered an integral part of this 
submission and must be provided for the Proposal to be considered. 
 
Breakdown of Prices – Please use the below table as a guide for putting together your Financial 
Proposals 
 

Description of Activity/Deliverable 
Fees/day 

(US$) 
No. of days 

Total Cost 
(US$) 

1. Deliverable (i)    

1.1 Professional Fees: (Fixed Cost)    

Team Leader    

Team member    

1.2 Other project costs    

1.3 Overhead costs    

Subtotal     

Total     

 
The quotation will not be subject to revision unless officially invited to re-submit by UNICEF. 
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D. PROPOSAL EVALUATION  
 
Technical Evaluation for consultancy services RFPS-USA-2019-503074 
 

 

Overall response 
(completeness/concord to 

requirements) 
 

Company and key personnel 
 

Proposed Methodology and 
Approach 

 
TOTAL 

Marks as per bid 
document 

15 15 40 70 

Company A         

Company B         

Company C         

Note:  minimum marks required to be considered as technically responsive is 50 points. 

 
Date: 
 
 
 
Final Evaluation for consultancy services RFPS-USA-2019-503074 
 

Marks as per bid document 
Score for Technical Proposal  

(out of 70) 
Score for Financial Proposal 

(out of 30) 
Total score Ranking 

Company A        

Company B        

Company C        

 
Date: 
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ANNEX A 
 

UNICEF GENERAL TERMS AND CONDITIONS  
FOR INSTITUTIONAL/CORPORATE CONTRACTS 

 
 
1. DEFINITIONS AND UNICEF SUPPLY WEBSITE 
 
1.1 In these General Terms and Conditions (Services), the following terms have the following 
meaning: 
 
(a) “Affiliates” means, with respect to the Contractor, any of its corporate affiliates or associates, 
including parent entities, subsidiaries, and other entities in which it owns a substantial interest.  
 
(b) “Confidential Information” means information or data that is designated as confidential at the 
time of exchange between the Parties or promptly identified as confidential in writing when furnished in 
intangible form or disclosed orally, and includes information, the confidential or proprietary nature of 
which, is or should be reasonably apparent from the inherent nature, quality or characteristics of such 
information.  
 
(c) “Contract” means the services contract that incorporates these General Terms and Conditions of 
Contract (Services).  It includes contracts for services issued by UNICEF, whether or not they are issued 
under a long-term arrangement or similar contract. 
 
(d) “Contractor” means the contractor named in the Contract. 
 
(e) “Deliverables” means the work product and other output of the Services required to be 
delivered by Contractor as part of the Services, as specified in the relevant section of the Contract. 
 
(f) “Disabling Code” means any virus, back door, timer or other limiting routine, instruction or 
design, or other malicious, illicit or similar unrequested code that may have the consequence (whether 
by design or unintentionally) of disrupting, disabling, harming, circumventing security controls or 
otherwise impeding in any manner the normal operation or performance of (i) any software or service 
or (ii) any UNICEF information system or network.  
 
(g) “End User” means, in the event that the Services or Deliverables involve the use of any 
information systems, any and all UNICEF employees, consultants and other personnel and any other 
external users collaborating with UNICEF, in each case, authorized by UNICEF to access and use the 
Services and/or Deliverables.  
 
(h) “Fee” is defined in Article 3.1. 
 
(i) “Host Government” means a Government with which UNICEF has a programme of development 
cooperation, and includes a Government of a country in which UNICEF provides humanitarian 
assistance. 
 
(j) Contractor’s “Key Personnel” are: (i) Personnel identified in the proposal as key individuals (as a 
minimum, partners, managers, senior auditors) to be assigned for participation in the performance of 
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the Contract; (ii) Personnel whose resumes were submitted with the proposal; and (iii) individuals who 
are designated as key personnel by agreement of the Contractor and UNICEF during negotiations.   
  
(k) “Parties” means the Contractor and UNICEF together and a “Party” means each of the 
Contractor and UNICEF.  
 
(l) Contractor’s “Personnel” means the Contractor’s officials, employees, agents, individual sub-
contractors and other representatives.  
 
(m)  “Security Incident” means, with respect to any information system, service or network used in 
the delivery of the Services or Deliverables, one or more events that (a) indicates that the security of 
such information system, service, or network may have been breached or compromised and (b) that 
such breach or compromise could very likely compromise the security of UNICEF’s Confidential 
Information or weaken or impair UNICEF’s operations.  Security Incident includes any actual, threatened 
or reasonably suspected unauthorized access to, disclosure of, use of or acquisition of UNICEF Data that 
compromises the security, confidentiality, or integrity of the UNICEF Data, or the ability of UNICEF or 
End Users to access the UNICEF Data.  
 
(n) “Services” means the services specified in the relevant section of the Contract. 
 
(o) “UNICEF Data” means any and all information or data in digital form or processed or held in 
digital form that (a) are provided to the Contractor by, or on behalf of, UNICEF and/or End Users under 
the Contract or through UNICEF’s and/or End Users’ use of the Services or in connection with the 
Services, or (b) are collected by the Contractor in the performance of the Contract. 
 
(p) “UNICEF Supply Website” means UNICEF’s public access webpage available at 
http://www.unicef.org/supply/index_procurement_policies.html, as may be updated from time to time. 
 
1.2 These General Terms and Conditions of Contract, UNICEF’s Policy Prohibiting and Combatting 
Fraud and Corruption, the UNICEF’s Policy on Conduct Promoting the Protection and Safeguarding of 
Children, the UN Supplier Code of Conduct and UNICEF’s Information Disclosure Policy referred to in the 
Contract, as well as other policies applicable to the Contractor, are publicly available on the UNICEF 
Supply Website.  The Contractor represents that it has reviewed all such policies as of the effective date 
of the Contract. 
 
2. PROVISION OF SERVICES AND DELIVERABLES; CONTRACTOR’S PERSONNEL; SUB-CONTRACTORS 
  
Provision of Services and Deliverables 
 
2.1 The Contractor will provide the Services and deliver the Deliverables in accordance with the 
scope of work set out in the Contract, including, but not limited to, the time for delivery of the Services 
and Deliverables, and to UNICEF’s satisfaction.   Except as expressly provided in the Contract, the 
Contractor will be responsible at its sole cost for providing all the necessary personnel, equipment, 
material and supplies and for making all arrangements necessary for the performance and completion of 
the Services and delivery of the Deliverables under the Contract. 
 
2.2 The Contractor acknowledges that, other than as expressly set out in the Contract, UNICEF will 
have no obligation to provide any assistance to the Contractor and UNICEF makes no representations as 
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to the availability of any facilities, equipment, materials, systems or licenses which may be helpful or 
useful for the fulfillment by the Contractor of its obligations under the Contract.  If UNICEF provides 
access to and use of UNICEF premises, facilities or systems (whether on site or remotely) to the 
Contractor for the purposes of the Contract, the Contractor will ensure that its Personnel or sub-
contractors will, at all times (a) use such access exclusively for the specific purpose for which the access 
has been granted and (b) comply with UNICEF’s security and other regulations and instructions for such 
access and use, including, but not limited to, UNICEF’s information security policies.  The Contractor will 
ensure that only those of its Personnel that have been authorized by the Contractor, and approved by 
UNICEF, have access to UNICEF’s premises, facilities or systems.   
 
2.3 The Contractor will use its best efforts to accommodate reasonable requests for changes (if any) 
to the scope of work of the Services or time for provision of the Services or delivery of the Deliverables.  
If UNICEF requests any material change to the scope of work or time for delivery, UNICEF and the 
Contractor will negotiate any necessary changes to the Contract, including as to the Fee and the time 
schedule under the Contract.  Any such agreed changes will become effective only when they are set out 
in a written amendment to the Contract signed by both UNICEF and the Contractor.  Should the Parties 
fail to agree on any such changes within thirty (30) days, UNICEF will have the option to terminate the 
Contract without penalty notwithstanding any other provision of the Contract. 
 
2.4 The Contractor will neither seek nor accept instructions from any entity other than UNICEF (or 
entities authorized by UNICEF to give instructions to the Contractor) in connection with the provision of 
the Services or development and delivery of the Deliverables. 
 
2.5 Title to any equipment and supplies which may be provided to the Contractor by UNICEF, will 
remain with UNICEF.  Such equipment and supplies will be returned to UNICEF at the conclusion of the 
Contract or when no longer needed by the Contractor in the same condition as when they were 
provided to the Contractor, subject to normal wear and tear.  The Contractor will pay UNICEF the value 
of any loss of, damage to, or degradation of, the equipment and supplies beyond normal wear and tear. 
 
Non-conforming Services and Consequences of Delay 
 
2.6 If the Contractor determines it will be unable to provide the Services or deliver the Deliverables 
by the date stipulated in the Contract, the Contractor will (i) immediately consult with UNICEF to 
determine the most expeditious means for delivery of the Services and/or Deliverables; and (ii) take 
necessary action to expedite delivery of the Services and/or Deliverables, at the Contractor's cost 
(unless the delay is due to force majeure as defined in Article 6.8 below), if reasonably so requested by 
UNICEF. 
 
2.7 The Contractor acknowledges that UNICEF may monitor the Contractor’s performance under the 
Contract and may at any time evaluate the quality of the Services provided and the Deliverables to 
determine whether or not the Services and Deliverables conform to the Contract. The Contractor agrees 
to provide its full cooperation with such performance monitoring and evaluation, at no additional cost 
or expense to UNICEF, and will provide relevant information as reasonably requested by UNICEF, 
including, but not limited to, the date of receipt of the Contract, detailed status updates, costs to be 
charged and payments made by UNICEF or pending.  Neither the evaluation of the Services and 
Deliverables, nor failure to undertake any such evaluation, will relieve the Contractor of any of its 
warranty or other obligations under the Contract. 
 



 

Page 27 of 41 

 

2.8 If the Services or Deliverables provided by the Contractor do not conform to the requirements 
of the Contract or are delivered late or incomplete, without prejudice to any of its other rights and 
remedies, UNICEF can, at its option: 
 
(a) by written notice, require the Contractor, at the Contractor’s expense, to remedy its 
performance, including any deficiencies in the Deliverables, to UNICEF’s satisfaction within thirty (30) 
days after receipt of UNICEF’s notice (or within such shorter period as UNICEF may determine, in its sole 
discretion, is necessary as specified in the notice); 
 
(b) require the Contractor to refund all payments (if any) made by UNICEF in respect of such non-
conforming or incomplete performance;  
 
(c)  procure all or part of the Services and/or Deliverables from other sources, and require the 
Contractor to pay UNICEF for any additional cost beyond the balance of the Fee for such Services and 
Deliverables; 
 
(d) give written notice to terminate the Contract for breach, in accordance with Article 6.1 below, if 
the Contractor fails to remedy the breach within the cure period specified in Article 6.1 or if the breach 
is not capable of remedy;  
 
(e) require the Contractor to pay liquidated damages as set out in the Contract. 
 
2.9 Further to Article 11.5 below, the Contractor expressly acknowledges that if UNICEF takes 
delivery of Services or Deliverables that have been delivered late or otherwise not in full compliance 
with the requirements of the Contract, this does not constitute a waiver of UNICEF’s rights in respect of 
such late or non-compliant performance.  
 
Contractor’s Personnel and Sub-Contractors 
 
2.10 The following provisions apply with regard to the Contractor’s Personnel: 
 
(a) The provisions of Article 7 (Ethical Standards) will apply to the Contractor’s Personnel as 
expressly stated in Article 7. 
 
(b) The Contractor will be responsible for the professional and technical competence of the 
Personnel it assigns to perform work under the Contract and will select professionally qualified, reliable 
and competent individuals who will be able to effectively perform the obligations under the Contract 
and who, while doing so, will respect the local laws and customs and conform to a high standard of 
moral and ethical conduct.   
 
(c) The qualifications of any Personnel whom the Contractor may assign or may propose to assign 
to perform any obligations under the Contract will be substantially the same as, or better than, the 
qualifications of any personnel originally proposed by the Contractor. 
 
(d) At any time during the term of the Contract, UNICEF can make a written request that the 
Contractor replace one or more of the assigned Personnel.  UNICEF will not be required to give an 
explanation or justification for this request.  Within seven (7) working days of receiving UNICEF’s request 
for replacement the Contractor must replace the Personnel in question with Personnel acceptable to 
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UNICEF.  This provision also extends to Personnel of the Contractor who have “account manager” or 
“relationship manager” type functions. 
 
(e) If one or more of Contractor’s Key Personnel become unavailable, for any reason, for work 
under the Contract, the Contractor will (i) notify the UNICEF contracting authority at least fourteen (14) 
days in advance; and (ii) obtain the UNICEF contracting authority’s approval prior to making any 
substitution of Key Personnel.  In notifying the UNICEF contracting authority, the Contractor will provide 
an explanation of the circumstances necessitating the proposed replacement(s) and submit justification 
and qualification of replacement Personnel in sufficient detail to permit evaluation of the impact on the 
engagement.  
 
(f) The approval of UNICEF of any Personnel assigned by the Contractor (including any replacement 
Personnel) will not relieve the Contractor of any of its obligations under the Contract.  The Contractor’s 
Personnel, including individual sub-contractors, will not be considered in any respect as being the 
employees or agents of UNICEF.  
 
(g) All expenses of the withdrawal or replacement of the Contractor’s Personnel will, in all cases, be 
borne exclusively by the Contractor.   
 
2.11 The Contractor will obtain the prior written approval and clearance of UNICEF for all institutional 
sub-contractors it proposes to use in connection with the Contract.  The approval of UNICEF of a sub-
contractor will not relieve the Contractor of any of its obligations under the Contract.  The terms of any 
sub-contract will be subject to, and will be construed in a manner that is fully in accordance with, all of 
the terms and conditions of the Contract.   
 
2.12 The Contractor confirms that it has read UNICEF’s Policy on Conduct Promoting the Protection 
and Safeguarding of Children.  The Contractor will ensure that its Personnel understand the notification 
requirements expected of them and will establish and maintain appropriate measures to promote 
compliance with such requirements.  The Contractor will further cooperate with UNICEF’s 
implementation of this policy. 
 
2.13 The Contractor will supervise its Personnel and sub-contractors and will be fully responsible and 
liable for all Services performed by its Personnel and sub-contractors and for their compliance with the 
terms and conditions of the Contract.   
 
2.14 The Contractor will comply with all applicable international standards and national labor laws, 
rules and regulations relating to the employment of national and international staff in connection with 
the Services, including, but not limited to, laws, rules and regulations associated with the payment of 
the employer’s portions of income tax, insurance, social security, health insurance, worker’s 
compensation, retirement funds, severance or other similar payments.  Without limiting the provisions 
of this Article 2 or Article 4 below, the Contractor will be fully responsible and liable for, and UNICEF will 
not be liable for (a) all payments due to its Personnel and sub-contractors for their services in relation to 
the performance of the Contract; (b) any action, omission, negligence or misconduct of the Contractor, 
its Personnel and sub-contractors; (c) any insurance coverage which may be necessary or desirable for 
the purpose of the Contract; (d) the safety and security of the Contractor's Personnel and sub-
contractors’ personnel; or (e) any costs, expenses, or claims associated with any illness, injury, death or 
disability of the Contractor's Personnel and sub-contractors’ personnel, it being understood that UNICEF 
will have no liability or responsibility with regard to any of the events referred to in this Article 2.14.  
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3. FEE; INVOICING; TAX EXEMPTION; PAYMENT TERMS 
 
3.1 The fee for the Services is the amount in the currency specified in the fee section of the Contract 
(the “Fee”), it being understood that such amount is specified in United States dollars unless otherwise 
expressly provided for in the fee section of the Contract.  Unless expressly stated otherwise in the 
Contract, the Fee is inclusive of all costs, expenses, charges or fees that the Contractor may incur in 
connection with the performance of its obligations under the Contract; provided that, without prejudice 
to or limiting the provisions of Article 3.3 below, all duties and other taxes imposed by any authority or 
entity must be separately identified.  It is understood and agreed that the Contractor will not request 
any change to the Fee after the Services or Deliverables have been provided and that the Fee cannot be 
changed except by written agreement between the Parties before the relevant Service or Deliverable is 
provided.  UNICEF will not agree to changes to the Fee for modifications or interpretations of the scope 
of work if those modifications or interpretations of the scope of work have already been initiated by the 
Contractor.  UNICEF will not be liable to pay for any work conducted or materials provided by the 
Contractor that are outside the scope of work or were not authorized in advance by UNICEF. 
 
3.2 The Contractor will issue invoices to UNICEF only after the Contractor has provided the Services 
(or components of the Services) and delivered the Deliverables (or installments of the Deliverables) in 
accordance with the Contract and to UNICEF’s satisfaction.   The Contractor will issue (a) one (1) invoice 
in respect of the payment being sought, in the currency specified in the Contract and in English, 
indicating the Contract identification number listed on the front page of the Contract; and (b) provide a 
clear and specific description of the Services provided and Deliverables delivered, as well as supporting 
documentation for reimbursable expenses if any, in sufficient detail to permit UNICEF to verify the 
amounts stated in the invoice.    
 
3.3 The Contractor authorizes UNICEF to deduct from the Contractor’s invoices any amount 
representing direct taxes (except charges for utilities services) and customs restrictions, duties and 
charges of a similar nature in respect of articles imported or exported for UNICEF’s official use in 
accordance with the exemption from tax in Article II, Section 7 of the Convention of the Privileges and 
Immunities of the United Nations, 1946.  In the event any governmental authority refuses to recognize 
this exemption from taxes, restrictions, duties or charges, the Contractor will immediately consult with 
UNICEF to determine a mutually acceptable procedure.  The Contractor will provide full cooperation to 
UNICEF with regard to securing UNICEF’s exemption from, or refund of amounts paid as, value-added 
taxes or taxes of a similar nature.  
 
3.4 UNICEF will notify the Contractor of any dispute or discrepancy in the content or form of any 
invoice. With respect to disputes regarding only a portion of such invoice, UNICEF will pay the 
Contractor the amount of the undisputed portion in accordance with Article 3.5 below.  UNICEF and the 
Contractor will consult in good faith to promptly resolve any dispute with respect to any invoice.  Upon 
resolution of such dispute, any amounts that have not been charged in accordance with the Contract 
will be deducted from the invoice(s) in which they appear and UNICEF will pay any agreed remaining 
items in the invoice(s) in accordance with Article 3.5 within thirty (30) days after the final resolution of 
such dispute. 
  
3.5 UNICEF will pay the uncontested amount of the Contractor's invoice within thirty (30) days of 
receiving both the invoice and the required supporting documents, as referred to in Article 3.2 above.  
The amount paid will reflect any discount(s) shown under the payment terms of the Contract.  The 
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Contractor will not be entitled to interest on any late payment or any sums payable under the Contract 
nor any accrued interest on payments withheld by UNICEF in connection with a dispute.  Payment will 
not relieve the Contractor of its obligations under the Contract and will not be deemed to be acceptance 
by UNICEF of, or waiver of any of UNICEF’s rights with regard to, the Contractor's performance. 
 
3.6 Each invoice will confirm the Contractor’s bank account details provided to UNICEF as part of 
the Contractor’s registration process with UNICEF.  All payments due to the Contractor under the 
Contract will be made by electronic funds transfer to that bank account.  It is the Contractor’s 
responsibility to ensure that the bank details supplied by it to UNICEF are up-to-date and accurate and 
notify UNICEF in writing by an authorized representative of the Contractor of any changes in bank 
details together with supporting documentation satisfactory to UNICEF. 
 
3.7 The Contractor acknowledges and agrees that UNICEF may withhold payment in respect of any 
invoice if, in UNICEF’s opinion, the Contractor has not performed in accordance with the terms and 
conditions of the Contract, or if the Contractor has not provided sufficient documentation in support of 
the invoice. 
 
3.8 UNICEF will have the right to set off, against any amount or amounts due and payable by UNICEF 
to the Contractor under the Contract, any payment, indebtedness or other claim (including, without 
limitation, any overpayment made by UNICEF to the Contractor) owing by the Contractor to UNICEF 
under the Contract or under any other contract or agreement between the Parties.  UNICEF will not be 
required to give the Contractor prior notice before exercising this right of set-off (such notice being 
waived by the Contractor).  UNICEF will promptly notify the Contractor after it has exercised such right 
of set-off, explaining the reasons for such set-off, provided, however, that the failure to give such 
notification will not affect the validity of such set-off. 
 
3.9 Each of the invoices paid by UNICEF may be subject to a post-payment audit by UNICEF’s 
external and internal auditors or by other authorised agents of UNICEF, at any time during the term of 
the Contract and for three (3) years after the Contract terminates.  UNICEF will be entitled to a refund 
from the Contractor of amounts such audit or audits determine were not in accordance with the 
Contract regardless of the reasons for such payments (including but not limited to the actions or 
inactions of UNICEF staff and other personnel).  
 
4.  REPRESENTATIONS AND WARRANTIES; INDEMNIFICATION; INSURANCE 
 
  Representations and Warranties 
 
4.1 The Contractor represents and warrants that as of the effective date and throughout the term of 
the Contract: (a) the Contractor has the full authority and power to enter into the Contract and to 
perform its obligations under the Contract and the Contract is a legal, valid and binding obligation, 
enforceable against it in accordance with its terms; (b) all of the information it has previously provided 
to UNICEF, or that it provides to UNICEF during the term of the Contract, concerning the Contractor and 
the provision of the Services and the delivering of the Deliverables is true, correct, accurate and not 
misleading; (c) it is financially solvent and is able to provide the Services to UNICEF in accordance with 
the terms and conditions of the Contract; (d) it has, and will maintain throughout the term of the 
Contract, all rights, licenses, authority and resources necessary, as applicable, to provide the Services 
and deliver the Deliverables to UNICEF’s satisfaction and to perform its obligations under the Contract; 
(e) the work product is and will be original to the Contractor and does not and will not infringe any 
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copyright, trademark, patent or other proprietary right of any third party; and (f) except as otherwise 
expressly stated in the Contract, it has not and will not enter into any agreement or arrangement that 
restrains or restricts any person’s  rights to use, sell, dispose of or otherwise deal with any Deliverable or 
other work resulting from the Services.  The Contractor will fulfill its commitments with the fullest 
regard to the interests of UNICEF and will refrain from any action which may adversely affect UNICEF or 
the United Nations. 
 
4.2 The Contractor further represents and warrants, as of the effective date and throughout the 
term of the Contract, that it and its Personnel and sub-contractors will perform the Contract and provide 
the Services and Deliverables (a) in a professional and workmanlike manner; (b) with reasonable care 
and skill and in accordance with the highest professional standards accorded to professionals providing 
the same or substantially similar services in a same industry; (c) with priority equal to that given to the 
same or similar services for the Contractor’s other clients; and (d) in accordance with all laws, 
ordinances, rules, and regulations bearing upon the performance of its obligations under the Contract 
and the provision of the Services and Deliverables.  
 
4.3 The representations and warranties made by the Contractor in Articles 4.1 and 4.2 above are 
made to and are for the benefit of (a) each entity (if any) that makes a direct financial contribution to 
UNICEF to procure the Services and Deliverables; and (b) each Government or other entity (if any) that 
receives the direct benefit of the Services and Deliverables. 
 
Indemnification 
 
 4.4 The Contractor will indemnify, hold and save harmless and defend, at its own expense, UNICEF, 
its officials, employees, consultants and agents, each entity that makes a direct financial contribution to 
UNICEF to procure the Services and Deliverables and each Government or other entity that receives the 
direct benefit of the Services and Deliverables, from and against all suits, claims, demands, losses and 
liability of any nature or kind, including their costs and expenses, by any third party and arising out of 
the acts or omissions of the Contractor or its Personnel or sub-contractors in the performance of the 
Contract.  This provision will extend to but not be limited to (a) claims and liability in the nature of 
workers’ compensation, (b) product liability, and (c) any actions or claims pertaining to the alleged 
infringement of a copyright or other intellectual property rights or licenses, patent, design, trade-name 
or trade-mark arising in connection with the Deliverables or other liability arising out of the use of 
patented inventions or devices, copyrighted material or other intellectual property provided or licensed 
to UNICEF under the terms of the Contract or used by the Contractor, its Personnel or sub-contractors in 
the performance of the Contract.   
 
4.5 UNICEF will report any such suits, proceedings, claims, demands, losses or liability to the 
Contractor within a reasonable period of time after having received actual notice.  The Contractor will 
have sole control of the defence, settlement and compromise of any such suit, proceeding, claim or 
demand, except with respect to the assertion or defence of the privileges and immunities of UNICEF or 
any matter relating to UNICEF’s privileges and immunities (including matters relating to UNICEF’s 
relations with Host Governments), which as between the Contractor and UNICEF only UNICEF itself (or 
relevant Governmental entities) will assert and maintain.  UNICEF will have the right, at its own expense, 
to be represented in any such suit, proceeding, claim or demand by independent counsel of its own 
choosing.  
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Insurance 
 
4.6 The Contractor will comply with the following insurance requirements: 
 
(a) The Contractor will have and maintain in effect with reputable insurers and in sufficient 
amounts, insurance  against all of the Contractor’s risks under the Contract (including, but not limited to, 
the risk of claims arising out of or related to the Contractor’s performance of the Contract), including the 
following: 
 
(i) Insurance against all risks in respect of its property and any equipment used for the 
performance of the Contract; 
 
(ii) General liability insurance against all risks in respect of the Contract and claims arising out of the 
Contract in an adequate amount to cover all claims arising from or in connection with the Contractor’s 
performance under the Contract; 
 
(iii) All appropriate workers’ compensation and employer’s liability insurance, or its equivalent, with 
respect to its Personnel and sub-contractors to cover claims for death, bodily injury or damage to 
property arising from the performance of the Contract; and 
 
(iv) Such other insurance as may be agreed upon in writing between UNICEF and the Contractor.   
 
(b) The Contractor will maintain the insurance coverage referred to in Article 4.6(a) above during 
the term of the Contract and for a period after the Contract terminates extending to the end of any 
applicable limitations period with regard to claims against which the insurance is obtained. 
 
(c) The Contractor will be responsible to fund all amounts within any policy deductible or retention. 
 
(d) Except with regard to the insurance referred to in paragraph (a)(iii) above, the insurance policies 
for the Contractor’s insurance required under this Article 4.6 will (i) name UNICEF as an additional 
insured; (ii) include a waiver by the insurer of any subrogation rights against UNICEF; and (iii) provide 
that UNICEF will receive thirty (30) days’ written notice from the insurer prior to any cancellation or 
change of coverage.   
 
(e) The Contractor will, upon request, provide UNICEF with satisfactory evidence of the insurance 
required under this Article 4.6. 
 
(f) Compliance with the insurance requirements of the Contract will not limit the Contractor’s 
liability either under the Contract or otherwise. 
 
Liability 
 
4.7 The Contractor will pay UNICEF promptly for all loss, destruction or damage to UNICEF’s 
property caused by the Contractor’s Personnel or sub-contractors in the performance of the Contract. 
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5. INTELLECTUAL PROPERTY AND OTHER PROPRIETARY RIGHTS; DATA PROTECTION; 
CONFIDENTIALITY 
 
 Intellectual Property and Other Proprietary Rights 
 
5.1 Unless otherwise expressly provided for in the Contract: 
 
(a) Subject to paragraph (b) of this Article 5.1, UNICEF will be entitled to all intellectual property 
and other proprietary rights including but not limited to patents, copyrights and trademarks, with regard 
to products, processes, inventions, ideas, know-how, documents, data and other materials (“Contract 
Materials”) that (i) the Contractor develops for UNICEF under the Contract and which bear a direct 
relation to the Contract or (ii) are produced, prepared or collected in consequence of, or during the 
course of, the performance of the Contract.  The term “Contract Materials” includes, but is not limited 
to, all maps, drawings, photographs, plans, reports, recommendations, estimates, documents developed 
or received by, and all other data compiled by or received by, the Contractor under the Contract. The 
Contractor acknowledges and agrees that Contract Materials constitute works made for hire for UNICEF.  
Contract Materials will be treated as UNICEF’s Confidential Information and will be delivered only to 
authorized UNICEF officials on expiry or termination of the Contract.  
 
(b) UNICEF will not be entitled to, and will not claim any ownership interest in,  any intellectual 
property or other proprietary rights of the Contractor that pre-existed the performance by the 
Contractor of its obligations under the Contract, or that the Contractor may develop or acquire, or may 
have developed or acquired, independently of the performance of its obligations under the Contract. 
The Contractor grants to UNICEF a perpetual, non-exclusive, royalty-free license to use such intellectual 
property or other proprietary rights solely for the purposes of and in accordance with the requirements 
of the Contract. 
 
(c) At UNICEF's request, the Contractor will take all necessary steps, execute all necessary 
documents and generally assist in securing such proprietary rights and transferring them (or, in the case, 
intellectual property referred to in paragraph (b) above, licensing) them to UNICEF in compliance with 
the requirements of the applicable law and of the Contract.  
 
 Confidentiality 
 
5.2 Confidential Information that is considered proprietary by either Party or that is delivered or 
disclosed by one Party (“Discloser”) to the other Party (“Recipient”) during the course of performance of 
the Contract or in connection with the subject matter of the Contract will be held in confidence by the 
Recipient.  The Recipient will use the same care and discretion to avoid disclosure of the Discloser’s 
Confidential Information as the Recipient uses for its own Confidential Information and will use the 
Discloser’s Confidential Information solely for the purpose for which it was disclosed to the Recipient.  
The Recipient will not disclose the Discloser’s Confidential Information to any other party: 
  
 (a) except to those of its Affiliates, employees, officials, representatives, agents and sub-
contractors who have a need to know such Confidential Information for purposes of performing 
obligations under the Contract; or  
 
 (b)  unless the Confidential Information (i) is obtained by the Recipient from a third party 
without restriction; (ii) is disclosed by the Discloser to a third party without any obligation of 
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confidentiality; (iii) is known by the Recipient prior to disclosure by the Discloser; or (iv) at any time is 
developed by the Recipient completely independently of any disclosures under the Contract.   
 
5.3 If the Contractor receives a request for disclosure of UNICEF’s Confidential Information pursuant 
to any judicial or law enforcement process, before any such disclosure is made, the Contractor (a) will 
give UNICEF sufficient notice of such request in order to allow UNICEF to have a reasonable opportunity 
to secure the intervention of the relevant national government to establish protective measures or take 
such other action as may be appropriate and (b) will so advise the relevant authority that requested 
disclosure.  UNICEF may disclose the Contractor’s Confidential Information to the extent required 
pursuant to resolutions or regulations of its governing bodies. 
 
5.4 The Contractor may not communicate at any time to any other person, Government or authority 
external to UNICEF, any information known to it by reason of its association with UNICEF that has not 
been made public, except with the prior written authorization of UNICEF; nor will the Contractor at any 
time use such information to private advantage.   
 
 Data Protection and Security 
 
5.5 The Parties agree that, as between them, all UNICEF Data, together with all rights (including 
intellectual property and proprietary rights), title and interest to such UNICEF Data, will be the exclusive 
property of UNICEF, and the Contractor has a limited, nonexclusive license to access and use the UNICEF 
Data as provided in the Contract solely for the purpose of performing its obligations under the Contract.  
Except for the foregoing license, the Contractor will have no other rights, whether express or implied, in 
or to any UNICEF Data or its content.   
 
5.6 The Contractor confirms that it has a data protection policy in place that meets all applicable 
data protection standards and legal requirements and that it will apply such policy in the collection, 
storage, use, processing, retention and destruction of UNICEF Data. The Contractor will comply with any 
guidance or conditions on access and disclosure notified by UNICEF to Contractor in respect of UNICEF 
Data. 
 
5.7 The Contractor will use its reasonable efforts to ensure the logical segregation of UNICEF Data 
from other information to the fullest extent possible.  The Contractor will use safeguards and controls 
(such as administrative, technical, physical, procedural and security infrastructures, facilities, tools, 
technologies, practices and other protective measures) that are necessary and sufficient to meet the 
Contractor’s confidentiality obligations in this Article 5 as they apply to UNICEF Data.  At UNICEF’s 
request, the Contractor will provide UNICEF with copies of the applicable policies and a description of 
the safeguards and controls that the Contractor uses to fulfil its obligations under this Article 5.7; 
provided that any such policies and description provided by the Contractor will be treated as the 
Contractor’s Confidential Information under the Contract. UNICEF may assess the effectiveness of these 
safeguards, controls and protective measures and, at UNICEF’s request, the Contractor will provide its 
full cooperation with any such assessment at no additional cost or expense to UNICEF.  The Contractor 
will not, and will ensure that its Personnel will not, transfer, copy, remove or store UNICEF Data from a 
UNICEF location, network or system without the prior written approval of an authorized official of 
UNICEF. 
 
5.8  Except as otherwise expressly stated in the Contract or with UNICEF’s express prior written 
consent, the Contractor will not install any application or other software on any UNICEF device, network 
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or system.  The Contractor represents and warrants to UNICEF that the Services and Deliverables 
provided under the Contract will not contain any Disabling Code, and that UNICEF will not otherwise 
receive from the Contractor any Disabling Code in the performance of the Contract. Without prejudice 
to UNICEF’s other rights and remedies, if a Disabling Code is identified, the Contractor, at its sole cost 
and expense, will take all steps necessary to: (a) restore and/or reconstruct any and all UNICEF Data lost 
by UNICEF and/or End Users as a result of Disabling Code; (b) furnish to UNICEF a corrected version of 
the Services without the presence of Disabling Codes; and (c) as needed, re-implement the Services. 
 
5.9 In the event of any Security Incident, the Contractor will, as soon as possible following the 
Contractor’s discovery of such Security Incident and at its sole cost and expense: (a) notify UNICEF of 
such Security Incident and of the Contractor’s proposed remedial actions; (b) implement any and all 
necessary damage mitigation and remedial actions; and (c) as relevant, restore UNICEF’s and, as 
directed by UNICEF, End Users’ access to the Services.  The Contractor will keep UNICEF reasonably 
informed of the progress of the Contractor’s implementation of such damage mitigation and remedial 
actions.   The Contractor, at its sole cost and expense, will cooperate fully with UNICEF’s investigation of, 
remediation of, and/or response to any Security Incident.  If the Contractor fails to resolve, to UNICEF’s 
reasonable satisfaction, any such Security Incident, UNICEF can terminate the Contract with immediate 
effect. 
 
Service Providers and Sub-Contractors 
 
5.10 The Contractor will impose the same requirements relating to data protection and non-
disclosure of Confidential Information, as are imposed upon the Contractor itself by this Article 5 of the 
Contract, on its service providers, subcontractors and other third parties and will remain responsible for 
compliance with such requirements by its service providers, subcontractors and other third parties. 
 
End of Contract  
 
5.11 Upon the expiry or earlier termination of the Contract, the Contractor will:  
 
(a) return to UNICEF all of UNICEF’s Confidential Information, including, but not limited to, UNICEF 
Data, or, at UNICEF’s option, destroy all copies of such information held by the Contractor or its sub-
contractors and confirm such destruction to UNICEF in writing;  and  
 
(b) will transfer to UNICEF all intellectual and other proprietary information in accordance with 
Article 5.1(a). 
 
6. TERMINATION;  FORCE MAJEURE 
 
 Termination by Either Party for Material Breach  
 
6.1 If one Party is in material breach of any of its obligations under the Contract, the other Party can 
give it written notice that within thirty (30) days of receiving such notice the breach must be remedied 
(if such breach is capable of remedy).  If the breaching Party does not remedy the breach within the 
thirty (30) days’ period or if the breach is not capable of remedy, the non-breaching Party can terminate 
the Contract.  The termination will be effective thirty (30) days after the non-breaching Party gives the 
breaching Party written notice of termination. The initiation of conciliation or arbitral proceedings in 
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accordance with Article 9 (Privileges and Immunities; Settlement of Disputes) below will not be grounds 
for termination of the Contract.   
 
 Additional Termination Rights of UNICEF 
 
6.2 In addition to the termination rights under Article 6.1 above, UNICEF can terminate the Contract 
with immediate effect upon delivery of a written notice of termination, without any liability for 
termination charges or any other liability of any kind: 
 
(a)  in the circumstances described in, and in accordance with, Article 7 (Ethical Standards); or 
 
(b) if the Contractor  breaches any of the provisions of Articles 5.2-5.11 (Confidentiality; Data 
Protection and Security); or  
 
(c) if the Contractor (i) is adjudged bankrupt, or is liquidated, or becomes insolvent, or applies for a 
moratorium or stay on any payment or repayment obligations, or applies to be declared insolvent, (ii) is 
granted a moratorium or a stay, or is declared insolvent , (iii) makes an assignment for the benefit of one 
or more of its creditors, (iv) has a receiver appointed on account of the insolvency of the Contractor, (v) 
offers a settlement in lieu of bankruptcy or receivership or (vi) has become, in UNICEF’s reasonable 
judgment, subject to a materially adverse change in its financial condition that threatens to substantially 
affect the ability of the Contractor to perform any of its obligations under the Contract. 
 
6.3 In addition to the termination rights under Article 6.1 and Article 6.2 above, UNICEF can 
terminate the Contract at any time by providing written notice to the Contractor in any case in which 
UNICEF’s mandate applicable to the performance of the Contract or UNICEF’s funding applicable to the 
Contract is curtailed or terminated, whether in whole or in part.  UNICEF can also terminate the Contract 
on sixty (60) day’s written notice to the Contractor without having to provide any justification. 
 
6.4 As soon as it receives a notice of termination from UNICEF, the Contractor will take immediate 
steps to bring the performance of any obligations under the Contract to a close in a prompt and orderly 
manner, and in doing so, reduce expenses to a minimum, and will not undertake any further or 
additional commitments as of and following the date it receives the termination notice.  In addition, the 
Contractor will take any other action that may be necessary, or that UNICEF may direct in writing, in 
order to minimise losses or protect and preserve any property, whether tangible or intangible, related to 
the Contract that is in the possession of the Contractor and in which UNICEF has or may be reasonably 
expected to acquire an interest. 
  
 6.5 If the Contract is terminated by either Party, the Contractor will immediately deliver to UNICEF 
any finished work which has not been delivered and accepted prior to the receipt of a notice of 
termination, together with any data, materials or work-in-process related specifically to the Contract.  If 
UNICEF obtains the assistance of another party to continue the Services or complete any unfinished 
work, the Contractor will provide its reasonable cooperation to UNICEF and such party in the orderly 
migration of Services and transfer of any Contract-related data, materials and work-in-process.  The 
Contractor will at the same time return to UNICEF all of UNICEF’s Confidential Information and will 
transfer to UNICEF all intellectual and other proprietary information in accordance with Article 5.  
 
6.6 If the Contract is terminated by either Party no payment will be due from UNICEF to the 
Contractor except for Services and Deliverables provided to UNICEF’s satisfaction in accordance with the 
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Contract, but only if such Services and Deliverables were required or requested before the Contractor’s 
receipt of the notice of termination or, in the case of termination by the Contractor, the effective date 
of such termination.   The Contractor will have no claim for any further payment beyond payments in 
accordance with this Article 6.6, but will remain liable to UNICEF for all loss or damages which may be 
suffered by UNICEF by reason of the Contractor’s default (including but not limited to cost of the 
purchase and delivery of replacement or substitute Services or Deliverables). 
 
6.7 The termination rights in this Article 6 are in addition to all other rights and remedies of UNICEF 
under the Contract. 
 
Force Majeure 
 
6.8 If one Party is rendered permanently unable, wholly, or in part, by reason of force majeure to 
perform its obligations under the Contract, the other Party may terminate the Contract on the same 
terms and conditions as are provided for in Article 6.1 above, except that the period of notice will be 
seven (7) days instead of thirty (30) days.  “Force majeure” means any unforeseeable and irresistible 
events arising from causes beyond the control of the Parties, including acts of nature, any act of war 
(whether declared or not), invasion, revolution, insurrection, terrorism or other acts of a similar nature 
or force.  “Force majeure” does not include (a) any event which is caused by the negligence or 
intentional action of a Party; (b) any event which a diligent party could reasonably have been expected 
to take into account and plan for at the time the Contract was entered into; (c) the insufficiency of 
funds, inability to make any payment required under the Contract, or any economic conditions, 
including but not limited to inflation, price escalations, or labour availability; or (d) any event resulting 
from harsh conditions or logistical challenges for the Contractor (including civil unrest) associated with 
locations at which UNICEF is operating or is about to operate or is withdrawing from, or any event 
resulting from UNICEF’s humanitarian, emergency, or similar response operations.  
  
7. ETHICAL STANDARDS 
  
7.1 Without limiting the generality of Article 2 above, the Contractor will be responsible for the 
professional and technical competence of its Personnel including its employees and will select, for work 
under the Contract, reliable individuals who will perform effectively in the implementation of the 
Contract, respect the local laws and customs, and conform to a high standard of moral and ethical 
conduct. 
  
7.2 (a) The Contractor represents and warrants that no official of UNICEF or of any United 
Nations System organisation has received from or on behalf of the Contractor, or will be offered by or 
on behalf of the Contractor, any direct or indirect benefit in connection with the Contract, including the 
award of the Contract to the Contractor.  Such direct or indirect benefit includes, but is not limited to, 
any gifts, favours or hospitality. 
 
(b) The Contractor represents and warrants that the following requirements with regard to former 
UNICEF officials have been complied with and will be complied with: 
 
(i) During the one (1) year period after an official has separated from UNICEF, the Contractor may 
not make a direct or indirect offer of employment to that former UNICEF official if that former UNICEF 
official was, during the three years prior to separating from UNICEF, involved in any aspect of a UNICEF 
procurement process in which the Contractor has participated. 
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(ii) During the two (2) year period after an official has separated from UNICEF, that former official 
may not, directly or indirectly on behalf of the Contractor, communicate with UNICEF, or present to 
UNICEF, about any matters that were within such former official's responsibilities while at UNICEF. 
 
(c) The Contractor further represents that, in respect of all aspects of the Contract (including the 
award of the Contract by UNICEF to the Contractor and the selection and awarding of sub-contracts by 
the Contractor), it has disclosed to UNICEF any situation that may constitute an actual or potential 
conflict of interest or could reasonably be perceived as a conflict of interest.   
   
7.3 The Contractor further represents and warrants that neither it nor any of its Affiliates, or 
Personnel or directors, is subject to any sanction or temporary suspension imposed by any United 
Nations System organisation or other international inter-governmental organisation.  The Contractor will 
immediately disclose to UNICEF if it or any of its Affiliates or Personnel or directors, becomes subject to 
any such sanction or temporary suspension during the term of the Contract.   
 
7.4 The Contractor will (a) observe the highest standard of ethics; (b) use its best efforts to protect 
UNICEF against fraud, in the performance of the Contract; and (c) comply with the applicable provisions 
of UNICEF’s Policy Prohibiting and Combatting Fraud and Corruption.  In particular, the Contractor will 
not engage, and will ensure that its Personnel, agents and sub-contractors do not engage, in any 
corrupt, fraudulent, coercive, collusive or obstructive conduct as such terms are defined in UNICEF’s 
Policy Prohibiting and Combatting Fraud and Corruption.   
  
7.5 The Contractor will, during the term of the Contract, comply with (a) all laws, ordinances, rules 
and regulations bearing upon the performance of its obligations under the Contract and (b) the 
standards of conduct required under the UN Supplier Code of Conduct (available at the United Nations 
Global Marketplace website - www.ungm.org). 
 
7.6 The Contractor further represents and warrants that neither it nor any of its Affiliates is 
engaged, directly or indirectly, (a) in any practice inconsistent with the rights set out in the Convention 
on the Rights of the Child, including Article 32, or the International Labour Organisation’s Convention 
Concerning the Prohibition and Immediate Action for the Elimination of the Worst Forms of Child 
Labour, No. 182 (1999); or (b) in the manufacture, sale, distribution, or use of anti-personnel mines or 
components utilised in the manufacture of anti-personnel mines.   
 
7.7 The Contractor represents and warrants that it has taken and will take all appropriate measures 
to prevent sexual exploitation or abuse of anyone by its Personnel including its employees or any 
persons engaged by the Contractor to perform any services under the Contract.  For these purposes, 
sexual activity with any person less than eighteen years of age, regardless of any laws relating to 
consent, will constitute the sexual exploitation and abuse of such person.  In addition, the Contractor 
represents and warrants that it has taken and will take all appropriate measures to prohibit its 
Personnel including its employees or other persons engaged by the Contractor, from exchanging any 
money, goods, services, or other things of value, for sexual favours or activities or from engaging in any 
sexual activities that are exploitive or degrading to any person.  This provision constitutes an essential 
term of the Contract and any breach of this representation and warranty will entitle UNICEF to 
terminate the Contract immediately upon notice to the Contractor, without any liability for termination 
charges or any other liability of any kind. 
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7.8 The Contractor will inform UNICEF as soon as it becomes aware of any incident or report that is 
inconsistent with the undertakings and confirmations provided in this Article 7. 
 
7.9 The Contractor acknowledges and agrees that each of the provisions in this Article 7 constitutes 
an essential term of the Contract.   
 
(a) UNICEF will be entitled, in its sole discretion and at its sole choice,  to suspend or terminate the 
Contract and any other contract between UNICEF and the Contractor with immediate effect upon 
written notice to the Contractor if: (i) UNICEF becomes aware of any incident or report that is 
inconsistent with, or the Contractor breaches any of, the undertakings and confirmations provided in 
this Article 7 or the equivalent provisions of any contract between UNICEF and the Contractor or any of 
the Contractor’s Affiliates, or (ii) the Contractor or any of its Affiliates, or Personnel or directors 
becomes subject to any sanction or temporary suspension described in Article 7.3 during the term of the 
Contract.   
 
(b) In the case of suspension, if the Contractor takes appropriate action to address the relevant 
incident or breach to UNICEF’s satisfaction within the period stipulated in the notice of suspension, 
UNICEF may lift the suspension by written notice to the Contractor and the Contract and all other 
affected contracts will resume in accordance with their terms. If, however, UNICEF is not satisfied that 
the matters are being adequately addressed by the Contractor, UNICEF may at any time, exercise its 
right to terminate the Contract and any other contract between UNICEF and the Contractor.  
 
(c) Any suspension or termination under this Article 7 will be without any liability for termination or 
other charges or any other liability of any kind. 
 
8. FULL COOPERATION WITH AUDITS AND INVESTIGATIONS  
  
8.1 From time to time, UNICEF may conduct inspections, post-payment audits or investigations 
relating to any aspect of the Contract including but not limited to the award of the Contract, the way in 
which the Contract operates or operated, and the Parties’ performance of the Contract generally and 
including but not limited to the Contractor’s compliance with the provisions of Article 7 above.  The 
Contractor will provide its full and timely cooperation with any such inspections, post-payment audits or 
investigations, including (but not limited to) making its Personnel and any relevant data and 
documentation available for the purposes of such inspections, post-payment audits or investigations, at 
reasonable times and on reasonable conditions, and granting UNICEF and those undertaking such 
inspections, post-payment audits or investigations access to the Contractor’s premises at reasonable 
times and on reasonable conditions in connection with making its Personnel and any relevant data and 
documentation available.  The Contractor will require its sub-contractors and its agents, including, but 
not limited to, the Contractor’s attorneys, accountants or other advisers, to provide reasonable 
cooperation with any inspections, post-payment audits or investigations carried out by UNICEF.  
 
9. PRIVILEGES AND IMMUNITIES; SETTLEMENT OF DISPUTES 
 
9.1 Nothing in or related to the Contract will be deemed a waiver, express or implied, deliberate or 
inadvertent, of any of the privileges and immunities of the United Nations, including UNICEF and its 
subsidiary organs, under the Convention on the Privileges and Immunities of the United Nations, 1946, 
or otherwise. 
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9.2 The terms of the Contract will be interpreted and applied without application of any system of 
national or sub-national law. 
 
9.3 The Parties will use their best efforts to settle amicably any dispute, controversy or claim arising 
out of, or relating to the Contract.  Where the Parties wish to seek such an amicable settlement through 
conciliation, the conciliation will take place in accordance with the UNCITRAL Conciliation Rules then in 
force, or according to such other procedure as may be agreed between the Parties.  Any dispute, 
controversy or claim between the Parties arising out of the Contract which is not resolved within ninety 
(90) days after one Party receives a request from the other Party for amicable settlement can be 
referred by either Party to arbitration.  The arbitration will take place in accordance with the UNCITRAL 
Arbitration Rules then in force.  The venue of the arbitration will be New York, NY, USA.  The decisions of 
the arbitral tribunal will be based on general principles of international commercial law.  The arbitral 
tribunal will have no authority to award punitive damages. In addition, the arbitral tribunal will have no 
authority to award interest in excess of the London Inter-Bank Offered Rate (LIBOR) then prevailing and 
any such interest will be simple interest only.  The Parties will be bound by any arbitration award 
rendered as a result of such arbitration as the final adjudication of any such controversy, claim or 
dispute. 
 
10. NOTICES 
 
10.1 Any notice, request or consent required or permitted to be given or made pursuant to the 
Contract will be in writing, and addressed to the persons listed in the Contract for the delivery of 
notices, requests or consents.  Notices, requests or consents will be delivered in person, by registered 
mail, or by confirmed email transmission.  Notices, requests or consents will be deemed received upon 
delivery (if delivered in person), upon signature of receipt (if delivered by registered mail) or twenty-four 
(24) hours after confirmation of receipt is sent from the addressee’s email address (if delivered by 
confirmed email transmission).   
 
10.2 Any notice, document or receipt issued in connection with the Contract must be consistent with 
the terms and conditions of the Contract and, in case of any ambiguity, discrepancy or inconsistency, the 
terms and conditions of the Contract will prevail.   
 
10.3 All documents that comprise the Contract, and all documents, notices and receipts issued or 
provided pursuant to or in connection with the Contract, will be deemed to include, and will be 
interpreted and applied consistently with, the provisions of Article 9 (Privileges and Immunities; 
Settlement of Disputes).   
  
11. OTHER PROVISIONS 
 
11.1 The Contractor acknowledges UNICEF’s commitment to transparency as outlined in UNICEF’s 
Information Disclosure Policy and confirms that it consents to UNICEF’s public disclosure of the terms of 
the Contract should UNICEF so determine and by whatever means UNICEF determines. 
 
11.2 The failure of one Party to object to or take affirmative action with respect to any conduct of the 
other Party which is in violation of the terms of the Contract will not constitute and will not be 
construed to be a waiver of the violation or breach, or of any future violation, breach or wrongful 
conduct. 
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11.3 The Contractor will be considered as having the legal status of an independent contractor as 
regards UNICEF.  Nothing contained in the Contract will be construed as making the Parties principal and 
agent or joint venturers. 
 
11.4 The Contractor will not, without the prior written consent of UNICEF, assign, transfer, pledge or 
make other disposition of the Contract, or of any part of the Contract, or of any of the Contractor's 
rights or obligations under the Contract. 
 
11.5 No grant of time to the Contractor to cure a default under the Contract, nor any delay or failure 
by UNICEF to exercise any other right or remedy available to UNICEF under the Contract, will be deemed 
to prejudice any rights or remedies available to UNICEF under the Contract or constitute a waiver of any 
rights or remedies available to UNICEF under the Contract. 
 
11.6 The Contractor will not seek or file any lien, attachment or other encumbrance against any 
monies due or to become due under the Contract, and will not permit any other person to do so.  It will 
immediately remove or obtain the removal of any lien, attachment or other encumbrance that is 
secured against any monies due or to become due under the Contract. 
 
11.7 The Contractor will not advertise or otherwise make public for purposes of commercial 
advantage or goodwill that it has a contractual relationship with UNICEF or the United Nations.  Except 
as regards references to the name of UNICEF for the purposes of annual reports or communication 
between the Parties and between the Contractor and its Personnel and sub-contractors, the Contractor 
will not, in any manner whatsoever use the name, emblem or official seal of UNICEF or the United 
Nations, or any abbreviation of the name of the United Nations, in connection with its business or 
otherwise without the prior written permission of UNICEF. 
 
11.8 The Contract may be translated into languages other than English.  The translated version of the 
Contract is for convenience only, and the English language version will govern in all circumstances. 
 
11.9 No modification or change in the Contract, and no waiver of any of its provisions, nor any 
additional contractual relationship of any kind with the Contractor will be valid and enforceable against 
UNICEF unless set out in a written amendment to the Contract signed by an authorised official of 
UNICEF. 
 
11.10 The provisions of Articles 2.14. 3.8, 3.9, 4, 5, 7, 8, 9, 11.1, 11.2 and 11.7 will survive provision of 
the Services and delivery of the Deliverables and the expiry or earlier termination of the Contract. 
 
 


